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This website has been created and is controlled by the Centre for Liberating Practices.
We publish information on our website regarding the services that we offer as an
introductory and general guide to the kinds of services we can provide to existing and
prospective participants and community members.

Whenever you access or use this website, you agree to the Centre for Liberating
Practices’s Privacy & Website Use Terms (“Website Policies & Terms”). The date of these
Website Policies & Terms is set out below. We may change these Website Policies &
Terms at our discretion. By continuing to use this website, you accept these Website
Policies & Terms as they apply from time to time.

The information contained on this website may change from time to time.

1. OUR COMMITMENT TO YOUR PRIVACY

You may be a browser or participant of the Centre for Liberating Practices. Your
privacy is very important to the Centre for Liberating Practices. As part of the
operation of this site, the Centre for Liberating Practices may collect certain
information from you. This Website Policies & Terms details what information
the Centre for Liberating Practices collects, how the Centre for Liberating
Practices uses that information and what your rights are regarding any
information that you supply to the Centre for Liberating Practices.

the Centre for Liberating Practices treats all personal information and sensitive
information in accordance with any and all obligations that are binding upon us
under the Privacy Act 1988 (Cth) and the Health Records Act 2001 (Vic). Any
reference to personal information on this website includes sensitive information.

2. YOUR INFORMATION AND YOUR RIGHT TO PRIVACY

21 You can elect to provide as much or as little information as you choose
to the Centre for Liberating Practices.

2.2 the Centre for Liberating Practices will under no circumstances sell,
trade, or rent any personal information that you supply to us to any
third party. In short, information you supply to the Centre for Liberating
Practices stays with the Centre for Liberating Practices, and we only
collect personal information that is necessary for us to conduct our
business.

2.3 the Centre for Liberating Practices may disclose personal information
(excluding sensitive information) to the following third parties only on
the purpose to satisfy the standard operating procedures of the Centre
for Liberating Practices’s business:

2.3.1  IT service providers;

2.3.2  Third party applications and web-based services used in the
course of service delivery, such as a coaching platform,
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2.5

2.6

2.7

learning management system, or another interactive electronic
service;

2.3.3  Mailing houses and marketing and communications agencies
through which we share the Centre's own marketing and
communications; and

2.34  Printers that print and distribute our publications and
marketing material.

By using this site and the Centre for Liberating Practices’s services, you
acknowledge and accept that we will use your personal data as set out
in these Website Policies & Terms. If you do not accept these Website
Policies & Terms, please immediately stop using the site and the Centre
for Liberating Practices’s services or any part of them.

The Centre for Liberating Practices is the controller responsible for your
personal data held by us. We have appointed a privacy officer who is
responsible for overseeing issues of privacy. If you have any questions
about these Website Policies & Terms, including requests to exercise
your legal rights, please contact our privacy officer at
gavi@liberatingcentre.care.

The site may include links to third-party websites, plug-ins, and
applications. Clicking on those links or enabling those connections may
allow third parties to collect or share data about you. We do not control
these third-party websites, plug-ins, or applications, and we are not
responsible for their privacy statements. We strongly recommend you
read the privacy policies and website terms of use of every website you
visit.

The Centre for Liberating Practices adheres to the principles set out in
data protection legislation when handling personal data. These
principles require personal data to be:

271 Processed lawfully, fairly, and in a transparent manner;

2.7.2  Collected only for specified, explicit, and legitimate purposes;

2.7.3  Adequate, relevant, and limited to what is necessary in relation
to the purposes for which it is processed;

2.7.4  Accurate and where necessary kept up to date;
275 Not kept in a form which permits identification of data
subjects for longer than is necessary for the purposes for

which the data is processed;

2.7.6 Processed in a manner that ensures its security using
appropriate technical and organisational measures to protect



2.7.7

2.7.8

against unauthorised or unlawful processing and against
accidental loss, destruction, or damage;

Not transferred to another country without appropriate
safeguards being in place;

Made available to data subjects and allow data subjects to
exercise certain rights in relation to their personal data.

2.8 The Centre for Liberating Practices is also responsible and accountable
for ensuring that it can demonstrate compliance with the data
protection principles listed above.

3. COLLECTING INFORMATION

3.1 The Centre for Liberating Practices may collect, use, store, and transfer
different kinds of personal data about you. We collect and process
personal data about you when you:

3.1.1  Access and use the website and its services (including via
cookies)

3.1.2  Apply for a course or register for a workshop

3.1.3 Contact and correspond with us, for example to ask for
information or provide feedback

3.1.4  Register for and/or attend any of our community events

3.1.5 Request for third parties such as people providing personal
and professional references for course or community
membership applications to provide your personal information
tous

3.1.6  Apply to join our virtual community, including as part of our
safety screening and review of your digital profile and history
on social media and other publicly available online content

3.2 The personal information The Centre for Liberating Practices may hold

about you may include (but may not be limited to):

321

3.2.2

3.2.3

3.24

3.2.5

Name, address, telephone number(s)

Date and place of birth

Email address

Occupational details, education, and work history

Transaction details associated with services we have provided
to you



3.3
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3.5

3.2.6 Notes, personal and professional reference letters,
assessments gathered as part of your assessment and
treatment

3.2.7  Additional information provided by us to you

3.2.8 Information you have provided to us via any forms on this
website or another web-based service you used to
communicate with us

The Centre for Liberating Practices may also collect sensitive
information about you, including health information.

The purposes for which The Centre for Liberating Practices will collect
your information may include:

3.4.1 Contacting you (including via electronic messaging such as
SMS and email, by mail, by phone or in any other lawful
manner)

3.4.2 Providing you with The Centre for Liberating Practices’s
services

3.4.3 When other professionals or associated services provide
personal information to The Centre for Liberating Practices via
referrals, correspondence, letters, and reports

3.44 Developing and improving our services and obtaining
feedback

The Centre for Liberating Practices gathers your personal information
for the purpose of providing high quality and ethical educational, social
change, and community building services to you. If we are not able to
collect personal information about you, then we may not be able to
provide you with services and assistance to the extent that our services
require us to collect, use or disclose personal information, but we are
committed to maintaining the confidentiality of the personal
information that you provide us, and we will take all reasonable
precautions to protect your personal information from unauthorised
use and alteration.

4. ACCESS TO PERSONAL INFORMATION

4.1

You have the right to review and alter any personal information that
The Centre for Liberating Practices stores about you. After all, it is your
information, so you should be the person who controls it. Should you
wish to access this information, please contact The Centre for
Liberating Practices’s privacy officer. Unless the access you request will
require special steps or significant resources, such as in the case of legal
reports or a summary record of notes in cases that involve court



involvement or civil claims, there will be no charge for providing you
with this access.

COOKIES

5.1

5.2

As part of the normal operation of this site, your internet browser will
be sent a "cookie" (a temporary internet file). By itself, this cookie can
only identify your computer to The Centre for Liberating Practices’s
server and so we can track your use of the The Centre for Liberating
Practices website; it is not used to identify you personally.

In some instances, cookies may collect and store personal information
about you. Such personal information will only be used by The Centre
for Liberating Practices in accordance with this policy.

PRIVACY ENQUIRIES

6.1

6.2

Please do not hesitate to contact us if you have a concern or issue in
relation to how The Centre for Liberating Practices collects, stores, uses
or discloses your personal information

You have the right to complain regarding any aspect of your privacy
rights. If you have a complaint please contact the privacy officer at
gavi@liberatingcentre.care.

SECURITY

7.1

7.2

7.3

7.4

Your information is stored in our ordinary IT systems. These may
include Australian-based cloud servers or the servers of third parties
within Australia located in a secure data housing facility. While it is
important to recognise that "perfect security" does not exist on the
internet, The Centre for Liberating Practices is committed to using
industry standard mechanisms to safeguard the confidentiality of your
personal information.

The transmission of information over the internet is not completely
secure or error free.

In particular, emails to or from The Centre for Liberating Practices and
information submitted to or accessed via this website or any of the third
party applications we use in the course of service delivery may not be
secure and you should use discretion in deciding what information you
send to us via these means.

Emails to/from The Centre for Liberating Practices may undergo email
filtering and virus scanning, including by third party contractors. We do
not warrant that such filters and scans will be effective in removing
viruses or other potentially harmful code.



7.5 However, we are committed to take reasonable measures to ensure the
security of your personal information.

8. CONSENT

You acknowledge and agree that by providing your personal and/or sensitive

information to The Centre for Liberating Practices, that The Centre for

Liberating Practices, its related employees, volunteers, agents and contractors

are permitted to collect, store, use, and disclose your personal information in the

manner set out in this Website Policies & Terms and in accordance with the

Australian Privacy Principles and legislations.

9. LIABILITY

9.1 To the maximum extent permitted by law, The Centre for Liberating
Practices will not be liable to any person or entity for any direct,
indirect, consequential, or other loss or damage (however caused,
including due to negligence) which may arise out of, or in connection
with, the use of this website or the use or reliance on information,
including any publication, contained on or linked to from this website.
Further, The Centre for Liberating Practices do not endorse or accept
any liability for the contents of any website referred to on, or linked to,
from this website.

9.2 The Centre for Liberating Practices does not provide any warranty in
relation to your use of this website or as to the currency, completeness,
or accuracy of the information contained on this website.

9.3 If any law implies a condition or warranty into these Website Policies
and Terms which cannot lawfully be excluded then, to the maximum
extent permitted by law, our liability for any breach of such implied
term will be limited to the supply of the relevant service again or the
payment of the cost of having that service re-supplied.

10. COPYRIGHT NOTICE

10.1 Elements of this site are protected by copyright owned by or licensed
to The Centre for Liberating Practices.

10.2 You may download and print content from this website for your own
personal or internal business purposes only. You must not publish,
adapt, communicate to the public, distribute to third parties, amend, or
make any other copy of any part of the content on this website
(including but not limited to any images) without our prior written
consent.



11. LINKING AND FRAMING
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11.2

This website may contain links to other websites and may on occasion
display content or information from other websites within frames on
this website. We are not responsible or liable for that content or
information, and do not warrant the accuracy, currency, or suitability
for any purpose of that information.

You may link to our website, provided you do so in a way that accurately
indicates that the link is to an The Centre for Liberating Practices page
and is not misleading.

12. USE OF ELECTRONIC EMAIL ADDRESSES

We publish an electronic email address of The Centre for Liberating Practices
for business purposes only. The publication of this electronic email address
should not be taken as consent by The Centre for Liberating Practices to receive
unsolicited commercial electronic messages not directly related to the recipient’s
role or function.

13. GENERAL

13.1

13.2

13.3

September 2024

The laws of the colonial government of Victoria in the unceded
Aboriginal land known colonially as “Australia” govern this policy, as
applicable, and you agree to submit to those laws and their exclusive
jurisdiction, including the colonial courts of Victoria in “Australia”, in
your use of this Website Policies & Terms.

We acknowledge that this government in its current form exists as a
direct result of genocide and colonisation of Aboriginal land and the
ongoing systemic oppression and racist and colonising violence to
which Aboriginal people continue to be subjected by the colonial
government. Although The Centre for Liberating Practices operates
under the jurisdiction of the land colonially known as Victoria,
|Australia. The Centre for Liberating Practices is committed to
supporting Aboriginal sovereignty, and to doing our utmost within our
legal capacity to promote cultural safety, respect cultural protocols, and
work within the ethical considerations of anti-colonial, de-colonising
anti-oppressive and anti-racist practice.

If any of these Website Policies and Terms are held to be invalid or
unenforceable, then the validity and enforceability of the remaining
Website Policies and Terms will not be impacted.
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